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Before we get started...

» Twitter: @nmapt
¢ Email: tclarke@nmapartment.com
« www.toddclarke.com

Topics today:

» (Going Paperless
e Smartphones
e Mobile Internet

e Tablets / iPads / Apps
» Mobile Projectors
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Topics today:

« Social Networking
e Marketing
* Apps

e Presentation
e Trends and
 Technology

Alternate Title

How the internet, social
networking and apps are
going to flatten the

barriers in our business
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Topics

v'Why

v" Tools to make you more
efficient

v’ Tech
v’ Effective Marketing
v Guides

v And a plan
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E= Our Future

More and more is being influenced by outside
forces

— Consumer preference

— Increasing Regulation

— Technology

— Larger audiences/customer base
— Less brokers

Social networking tools are starting to replace
the hometown advantage

Storage

Increasing Audience size

Decreasing physical space as we move from
analog to digital

Changing Demographics
Increasing adoption of technology
New communication mediums
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Change

“There is nothing as constant as change. So you
can either adapt or resist, but neither will stop
change from happening”

- John Clarke

How much data do you use?

9/11/2012



Speed/ Trends
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Speed/Trends

Did you Know

Physical Technology — Moore’s Law
Speed

Future Technology

Goal, to move faster than competition and clients
and to leave information in your trail
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Internet Trends - 1998
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Internet Trends - 2000
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http://news.bbc.co.uk/2/hi/technology/8552410.stm
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Internet Trends - 2002
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Internet Trends - 2004

http://news.bbc.co.uk/2/hi/technology/8552410.stm

2005
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Internet Trends - 2006
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Internet Trends - 2007

http://news.bbc.co.uk/2/hi/technology/8552410.stm
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Internet Trends - 2008

http://news.bbc.co.uk/2/hi/technology/8552410.stm

60 seconds on the Internet

9/11/2012
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Today’s global population
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Source: Jump Point, Tom Hayes
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Speed - 1 Billion served

To get to the first billion people on the internet, it took:
100,000 years
300 generations
Invention of money
Craft system & mass production
Electricity
Telephone
Flight
Computer
Internet
Wireless telephony
Democracy
Common law
Market capitalism
And we arrived there in 2001

Source: Jump Point, Tom Hayes

Speed — 2 billion

Arrived six years later in 2007

And at the current rate of 70,000 new internet
users every day, we will hit 3 Billion in the next
couple of years

3 Billion will represent every working person
on this planet

They will all have the same platform to
conduct business

Source: Jump Point, Tom Hayes

15



Speed - 3 billion

TODAY!

3 Billion will represent every working person
on this planet

They will all have the same platform to
conduct business

Not only are they on the internet, they are
plugged into social networking and developing
apps

Source: Jump Point, Tom Hayes

Where will they come from?

According to Forrester Research, by 2015
there will be 2 billion computers on the
internet

But, by this year, they expect over 14 billion
non-computer internet devices, including
mobile phones to be online

9/11/2012
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And how do they communicate?

* Email is 90% spam
o Twitter limited to 140 characters

» FBis currently used by just under 1in 6
people on the internet

Will they even use the Internet? (or an App)

Apps Will Overtake iTunes Music Downloads Before
the Year's Out

Tunes Download Tofals (Bilions of Units) Months after Launch

O Songs total downloads
¢ Apps total downloads

http://gizmodo.com/5632698/apps-will-overtake-itunes-downloads-before-the-years-out

9/11/2012

17



9/11/2012

Right now - Introductions

Your Name

Where you work

What you specialize in

What you hope to gain from today
Something about you few people know

Smart phone or tablet

* Not quite a
computer
replacement,
but very
close...

18
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Internet Market Share - Smartphones

Smartphone Requests by OS: US

1%_ 3%

uiPhone 05

W Android

® RIM OS5

uwebO0S

u Windows Mobile 05
® Palm OS

u Other

http://gizmodo.com/5411253/iphone-and-android-are-taking-over-the-mobile-internet

- Will they even use the Internet? (or an App)

Apps Will Overtake iTunes Music Downloads Before
the Year's Out

Tunes Download Tofals (Bilions of Units) Months after Launch

O Songs total downloads
< Apps total downloads

http://gizmodo.com/5632698/apps-will-overtake-itunes-downloads-before-the-years-out
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Did we ask Siri her thoughts?

» Have you tried
this?

Goodreader
iBooks

Pages

Numbers
Keynote

Quick Office
BAO

QR Scan
Photosynth
Wordpress

The Analyst
Magic Plan
Wordlense
Airport Remote
FlightTrack Pro

Www.canteraconsultants.com/tech search for iPad

9/11/2012
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It does presentations
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Smart phones / iPhone/ tablets

* An iPhone has many of the features of a

computer
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It can receive email
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And faxes
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Office compatible software

You can even update your blog

» Wordpress

9/11/2012
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Take meticulous notes

Text Nole

[~ -
qﬁi Voice Note

GPS Motion-x

Real-time trails

Take photos along
the way

Map to Google,
Google earth, etc.

Share to email,
Facebook, etc.

9/11/2012
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Run your computer remotely

iwvachen Dinegnern und Enowicioern. | g

9/11/2012

25



Surfs the Internet

Q +15052I11T02
.& +1505300653]
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iPhone —
Facetime

Other - Skype

Video calls

AFO {05 519

Lo R

9/11/2012
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Watch movies

Batrylon §: The Lost...
J MBchael Senceymaki
4 Dadnian-BungiBalifide

'i"?i ;

Edit photos

28



Edit photos

Edit photos

* And you don't have
to be a rocket
scientist

9/11/2012
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Read QR Codes

*Mame: Todd Clarke *Cell Phone: 505-440-TODD

Phone Fax
Home: Home:

Company. 505-247-1411 Company. 800-791-4047

Zip Address City District  Country
Home:

Company. 87102 714 6th M Albuguercy NM 87102
Company: % Advisors Inc. Department Title: GEO

Email: tclarke@nmapartment.com
Wieb: w toddelarke.com
In:

Birthday: |05 [+ /| 02 [] 7 1969 [+ MonthiDayrvear)

MNaote:  nteraconzultants.comitech, apartments- www.nmapartment.com

Improved iPhone 4g or 4s

iFhone

9/11/2012
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Improved iPhone 4g

Better display (much better)

Faster

More memory for running programs
Two cameras

Flash

HD video

Video phone calls

Noise cancelling microphone
Multitasking

Longer battery

Thinner - Better shape

How much better is the display?
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iPhone 3gs (480x320) iPhone 4g (960x640)
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Will the iPad fill the niche between iPhone and Netbook?

iPad

9/11/2012

32



iPad version of Word (Pages)

To Yosemite
and
beyond...

Elarwel wpadiann. Betls -Ouvila Towes UFD-« 132052010

am L

9/11/2012
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iPad Keynotes

Wideo Out

iPad version of Mapping or Photos? Both!

9/11/2012
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Great at photos

TR T T | | LA bk ) Rl Rk
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Or attached (maxi vista)

9/11/2012
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Works with some MLS’s

iPad

Won't replace your notebook/netbook
Won't replace your phone
Won't replace your TV

Will be great for real estate for:

— Tours

— Documents
— Presentations
— Mapping

9/11/2012
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iIPad con’s — still perfecting printing...

38
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Does work well for PDF’s
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Magazines on iPad
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Reading - comics
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New i0S4 & 5 offers

Some Printing

Folders

Multitasking

Airplay (to other devices)
Better connectivity

More integration with social networking
Better handling of messages/announcements

9/11/2012
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App Share - # of developers

iOS has a bigger dev army than Android, but will cross-
platform apps rule the day?

By Viad Savew D posie

A Shone ey

£ F-
REREL] i
Kk Dreriopen g Opveiopen

350,000 apps in iTunes, 130,000 apps in Android Market

http://www.engadget.com/2010/07/05/i0s-has-a-bigger-dev-army-than-android-but-will-cross-platform/ g
s

30 apps in 45 minutes
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Why do real estate companies need to consider developing Apps?

Secure data
Uniform interface

Hassle free
browsing

Improved client
experience
Carry content daily

Less IT issues
(which version of
HTML, flash, etc.)

9/11/2012
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Examples: our firm wrote an app to help calculate property tax values in NM

Focus is on
adding value to
the client

Ease of access

http://itunes.apple.com/us/app/taxessor/id419811562?mt=8 or www.taxessor.com

Taxessor app
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And there are companies who will make apps for you

NAlLatter & Blum

Four o souce ioe commenciad el sttale in
Lowisiana & the Gl South.

http://blyn.cc

Latest thoughts on iPad can be

Found on tech blog at
www.canteraconsultants.com/tech
(click on or search for iPad to see all articles)

Hooks up to iPhone and digital cameras

Additionally:
— Still cumbersome to get documents into
* Either iTunes or separate email

9/11/2012
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That said, its not quite ready to replace my office

46



9/11/2012

Mobile Internet

Wi-Fi

Mi-Fi
Tethered
Xcom (global)
3g vs. 49

Camera’s

» Look for one with a built in GPS
* Currently recommend Sony’s HX5
— 10 optical zoom
— Panoramic mode
— GPS/geocoding

— Excellent at low light

47
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Light Field Camera

e If not an iPhone, a Garmin
Forerunner watch

48
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Webcams/ remote viewing
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Are we going Paperless?

US paper usage

b per white-collar worker

Lsso s Do vsalusaslary “F
1990 95 2000 05 08"

*Forecast
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The IRR of paperless — 207%

www.nmapartment.com/tech

Asvamprinns
Heuelr R
Prosesd Saspes =

Moo wred oer e

oS00 Paechaie of comegoted, ligs mdnton, stinner, {0 sernde, sdobe atrobat

T o

Going Paperless — tools of trade

More than one monitor

Scanner

Adobe Acrobat (more than reader)
eFax or jFax

Virtual closing room?

process

50
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Scanner

 Fujitsu Scansnap

Scanner

* Fujitsu Scansnap mobile

51



Two monitors

or more...

9/11/2012

52



In fact, you can never have enough monitors!

Backup Devices

9/11/2012
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Backup Thoughts

Permanent
Unalterable
Reoccurring over time
Off site

Other paperless tools

Adobe Acrobat

Jfax

Process

Virtual closing room

9/11/2012
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Data Organization

0-Data-Day2Day
L-MMApartmentAdvisors
2-AAA

Organize by frequency rcca

+-SpecialPrajects

of data 5 Teaching

6-CasitasClarke
Top of the list — daily e

9-YolunteerEfforts

Bottom of the list — 10 Research Day2Day
archive s - quarterly

L1-Research-MMAA
12-Research-AAA
13-Research-CCA
15-Research-Teaching
L6-Research-CasitasClarke
20-Archives-Day2Day
21-Archives-NMAA
22-Archives-AAA
23-Archives-CCA
24-Archives-SpecialProjects
25-Archives-Teaching
26-Archives-CasitasClarke
27-Archives-Paper
28-Archives-DTC
29-Archives-YolunteerEffarts

40-MiscDirectaries
50-DVD2Make

My current work and personal data

Totals 71.7 gigabytes

Doesn’t include music (60 gigs), movies (300
gigs), or hi res photos (16 gigs(

* -
«;m

\
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- Virtual Closing Rooms
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Recommended Blog tool — Wordpress:

CONFESSIONS OF A COMMERTCIAL REAL ESTATE CONSULTANT

www.canteraconsultants.com

9/11/2012
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Paperless Reading

* Nook Kindle 2

e Kindle Fire Kindle DX

* iPhone Nook
Sony eReader
Apple iPad

What to look for in an eReader

-Reads PDF files
Widest range of books
-Compatible “app” for
your phone

-Direct download of
books

-Keyboard search
-Ability to take notes
-Sync to computer

-Know you are locked
in

57
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The cost of analog vs. digital books

Hardcover Ebook

Price you pay 326 $12.99
Printing, storing, shipping -£3.25 X
Design, typesetting, copyediting -50.80 -20.50
Marketing =1 -£0.78
Author payment -£3.80 -£3.25
I Bookseller -$13 -£3.80
' Publisher’s take £4.05 £4.56
http://gizmodo.com/5482774/how-much-it-actually-costs-to-publish-an-ebook-vs-a-real-book
; Dropbox  Officess iCloud amazon
- i 3 l:‘ Lo :{ll.‘
| q .y 0a {‘:5 e
Agp i ’ - |
wppsrl B
' e ST D Ry - S R ..o
Ferrale f e drahe -I::-;::‘ feleud g a—:.-.-.--c::\-:'n
jpm 11
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Analog to Digital

Presentation Comparison

59
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BREAK YOUR PROBLEIT]

WHATS YOUR BAEKUP FOR YOWR BACKUP PLAN:

61



ESTFIBLISH YOUR

CLIENT DHIENTED

9/11/2012
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Social Networking

A social network service focuses on building
and reflecting of social networks or social
relations among people, e.g., who share
interests and/or activities.

A social network service essentially consists of
a representation of each user

Contain category, means to connect or
recommendations for trust

Contains:

— User representation (often a profile)
— his/her social links,

— variety of additional services.

http://en.wikipedia.org/wiki/Social_networking

In it’s purest form

 Social Networking is a spam free email tool

9/11/2012
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Social Networking/ Marketing — which ones?

R DT
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http://en.wikipedia.org/wiki/Social_networking

9/11/2012
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How big is social networking?

[hate Last s of Weild
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http://gizmodo.com/5608042/explore-the-social-network-planet
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Facebook is approaching

 800,0000,000 users
* 1in5 people on the internet

Social Networking Market Share

op #0 Social Networking Websites
liowing report shires websibes for the industry ‘Computers and
et - Social Metworking and Perums’, renked by Visits for the wesk
2 02 F0&E 7 3000

9/11/2012
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Facebook

Al Bl

ﬂ Kby Kirkry

worth Teus CCIM Chaplor

CAUGREEN -  CALIFRNIA SOW HAS THE COUNTRY'S
GRITNMIST MITLD NG STASNDARD

£l

D Lirwis

Facebook

e 250 M in July, 300 M by September 2009, and in 2010? 400M!, 10/2011 now 750M
Facebook on 9/17/09: http://www.facebook.com/press/info.php?statistics

50% of our active users log on to Facebook in any given day

More than 35 million users update their status each day

More than 60 million status updates posted each day

More than 3 billion photos uploaded to the site each month

More than 5 billion pieces of content (web links, news stories, blog posts, notes, photo
albums, etc.) shared each week

More than 3.5 million events created each month

More than 3 million active Pages on Facebook

More than 1.5 million local businesses have active Pages on Facebook
More than 20 million people become fans of Pages each day

Pages have created more than 5.3 billion fans

# of friends per user on avg. = 130

# of friend requests sent per month =8

Avg. amount of time per user on FB = 55 minutes (that is 22 Billion minutes!)
Avg. of | “like” that clicks per month =9

Avg. of use written comments per month = 25

Avg. of “become a fan” per month = 4

Avg. # of invitations for events per user per month =3

Avg. # of groups user is a member of =13

9/11/2012

69



Corporate responses as to why use SN

Cunlamer Engagiment

heest Costomer Commnizalions

¢ of Fawdlack

Eearnig Conlaoner Praliveng el

Law Cont

Beaad Budlding

Marksd Binipireh

] 85.4%

1655
159.9%
159.1%
§51.1%
48.2%
142.3%
140.1%

31.2%

MeDanald's

$150.39

Starbuchs

$110.95

FPlaystation

5083

Nutella

_-|SEI].14

Coca-Cola

_]SIZU.QB 190.4

Nike

_Tsss.sg

Vigtaria's Secret

P 15207 17

Motarola

— 5609

Nokia

_] $6.66
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Its part SEO, part sales...

* Add value!

w Tl

Todd Clarks
By W Commancial end Hesdartisl Raakors and inustion - | tunk oo might b tha apn - My Anshe baloa oo
I+ perierm mongape Qiodanors IRR aicslmons: NPV calcuatoss and so muth mone

Be genuine...

« And authentic

““m COIM Institute added 5 new photos to the album April 2011 New Designess.

April 2011 New Designees
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e Facebook

Iy that non-fans Fans are 41
e sing the brand, recomimend 3 fanmed prodie
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LinkedIn

» Good for finding and being introduced to
business contacts

e Qver 75 Million
Ll'illl‘.lduj Home Frefile

Tasbl Clawkee MM jost

So many wrongs...

- Don't Lie e
(the sun didn’t come up at 2am) '._—
- No your stuff " A
- there is no you in your client i
What value are you adding?
Why would I click on “Like"?
Agents FB posts are only

listings

Agents photo on FB was from
High school (almost) and she
graduated in 1970s...

9/11/2012
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Twitter

140 character blog (like txt’ing)

Us Adult Teitter Users, 2008- 2010 (millions and % of
adult Internet users)

T - 3
I 1 4

http://www.emarketer.com/Article.aspx?R=1007059

http://news.bbc.co.uk/2/hi/technology/8612292.stm
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Twitter is like a CB radio

The Albugqoerque Joernal has an
update oo the lomeless surver that was performed sarlber thls vear.

A3 you may remsmber, I participated in the survey earlier this year, and was
dignbabruck by the sorie (5 Edividuals | mad iharsd.

Klout

I KLOUT

-

Todd Clarke
E] 1] Jin] L

s B

I Scorc Analysis
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Listen using TweetDeck

i mm e | A

(-1 B=l-J.]a}-] oEaEaOon oEEEEon

Manage using Hootsuite

+@ ¢ » ARG R
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e 20 Million users

» Great for keeping track of business
cards/contacts

e Owned by Comcast (paid $7/user)
0 plovo | Home  Address Book  Stream  More -

'51_,.'[!: with CGutlook and I-cr-n|| your address book up i

Iy =
= )

sislaai T il Pyt D Daggeet [T

1 info

Todd Clarke

' Epartmed A
e L

http://news.cnet.com/8301-13953_3-9944352-80.html

| Webcoms 1o Ping

© | P

A
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Even the kids have...Club Penguin

e 12+ Million users
» Bought by Disney for about $29/user (2007)

» About 10% are paid members $59.95 a year =
GSI of $6/user

* 20 Million users
*_Great for keeping track of business cards

L P

9/11/2012
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- Social Networks — what are they really about?

Including do-it-yourself community networks
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It's a matter of numbers

And some people are buying friends and fans...
' social e e

R

WANT MORE -
FOLLOWERS?

BUY THEM NOW)  [ipfblecons i
m Y e 5y

L

Where do people go for?

e Questions:

Question Type Percent Example

Building a new playlist — any ideas
for good running songs?

I am wondering if I should buy the
Kitchen-Aid ice cream maker?

Recommendation 29%

Opinion

Anyone know a way to put Excel
charts into LaTe X?

Is there anything in life you're afraid
you won't achieve?

Who wants to go to Navya Lounge
this evening?

Needing a babysitter in a big way
tonight... anyone??

I am hiring in my team. Do you know
anyone who would be interested?

Factual knowledge

Rhetorical

Invitation

Favor

Social connection

Could any of my friends use boys size

Offer 4 jeans? |

http://gigaom.com/2010/02/22/what-do-people-ask-their-social-networks/
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Hands on

In your group, perform a SW.O.T. analysis of
social networking

(SW.O.T. = strengths, weaknesses,
opportunities, threats)

Be prepared to present the following:

What are the benefits of using social
networking for the business professional?

What are the pitfalls of using social
networking?

ApDs sase Pages 10000 o

FESe o it s P SO ) S
e aa i 136,38
Thos v vl B S s
EFgm, e 10 K Srvelie e
B el in 008
i T = = s -
[ et iy oy Mt St 1M 10 B
- e —— Ty Gy (== -
» e g A D
s Dbt %M 1.1 il
[ryre— -
e CE = -
Sonir s S A Rl

[Users seoonso
200 milion users usa I Jaiy f
A . A 4 Advertisers

5. 00 e inanad of o on V7l gy W3 in O 215

-
16% of display ad market

£916,000,000 P —
a day

o e v FOR uncactmad ot |

I Facebook were a coominy...

Hwﬂdu!ﬂaﬂ@wminmﬂﬂ

1 AR P RSy (P LR, o 0 o - |
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So what are people using FB for?

Book promotion

Listing promotion (doesn't work well)
Hookups

Building a sense of community
Supplementing their blogs

PR B e P8 Rl Been
Qs et Munitrene) {ikett weth s

. W | (T T (R
sy Wy Al R

Trade Association Communication

“I'm sure you've heard the same pushback that | do, that it's “too
time consuming” or “trendy.”

Last week, she posted something about “Marketing Multifamily
Properties in Rural Areas.” | thought it would be a great offering
for AANM, so | asked her to contact me when she was ready to
teach it. Today we signed the agreement to offer the class in
November via WebEx!

We have been trying to extend the same benefits that ABQ and
Santa Fe have with education to our outlying communities — the
Clovis, Silver City, Farmington's of the state. | never would have
known about her class, had it not been for the fact that we are
connected on Facebook.

1 would encourage anybody to spend time daily networking
through these various sites. | have found several ways to link my
accounts together — including using tools like TweetDeck to
alleviate the need to repost in several areas. And any time | can
find an article that I think would be useful (having been a
property manager, those are the easiest for me to spot) it's an easy
way to share it — and appear the “authority” on the matter.”
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Apartment Communities

Aspen Hilige AR | = St o frmed

wal baba Pl i

Connect with old friends

* and hear their amazing
stories
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Real Estate Advertisement

Flewrs Fewd

i |

&"‘"—"

» The one response we received was from a
tenant in the property...

ATET = 134 PH
Letter jacket from 198 |t 13..crr 44
» Eldorado High School
* “David”

Ay who afiended E] Dorado high. raessd Dy
We corme acroas 8o EHS iotterjschet 8% 5o anticus
wiore in ABQ, clains of 1587, lefiered in wrestling

couid @ be yoom T
Toasd

= - = @
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with their owners.

- ATAT &

Posted on fb ' Comments

30+ Donna Cooko-Mazzoni How
(|
mauch did hidy wani or thes “anticus™T

pOStS/reSponseS esssss
Found owner in n Lesie Mckonnoy Smith does

that misan WE r old enough o b anligues

less than 30 007! Yices! Very cool jackat..hope U
g B WD

minutes

Thought his S #Al s chas bt st The
mom had it m:‘rqm:|m:m|mmmu
stored in her o o s G F it
closet... s et i

She donated it! were “retrar Hapgy 4 yal!

Promotion of books & events

CONFLICT :.l-'_u-at_!]..m lf!IHh,u.'
CONTRACT

wal o Phis Boaes  Vides

ﬁ Bl uan Wil 1wt b givs & shost nud b my fiend

Jonathan Miller e e Ty

r-._i Seruthan Millsr & Corcl corT c FITE, LR a9 e
[ ——— il failier carin
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CCIM Chapter promotion of meeting

il ATEY 30 BS54 AM

Tammy Gaarfar An artche
writhien aboul Vemon's
arred The soer 1o Varno

Jurred: Ths paswm

Social Etiquette

Check out www.canteraconsultants.com/tech for
this ongoing dialogue

Tinihed Clharks Irr rhirg on an sk s presenkation, e I'd Mo & e
fresen arry of rry PR Frinck St are hinng sucess with social media n e

Y Mcteds Iriganis bes ths.

Gy Galdisharn | ute crageben ket i Gubs 5 B2
huinch, gk vy webbeiit ., Tl pie ochattur. oo

Iy} Corre chos Foser F you cn, chech ot P8
MY L Mol - b the ey

il
b_ Breradan Dokt y 3o maen froee ol thar do's
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Facebook used in divorces
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Remember its all public!

Facebook used to nab divorce-court liar
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Live Food

facebook

facebook

John Hummar How |5 Las
Crusces Real Estate Doing So For In
20107 You Jusi May Ba Supriasd)
Read Biog
oy - Steriborn & Assaciates
Maal € Liis Crsei, Maw
Marica - bew is The Las
Cruces Maal Eut

+

@K’

" EX v

I' Dowmitown Action Team Did
you know? In June DAT
Amibassadors colected 8700 Ibs of
trash, removed 435 graffiti tags and
scraped 4800 gum spols! They also
mads 311 busnets comiscts, halpsd
505 visitors with requesis and
mssisted 153 motorists’ Phus, the u
Ambassadors have been trained in
CPR, the uas of an AED and basic
el pid! Be sure 1o ghae tham a “pat
on the back” when yoi: 580 tham on
the sireat in bright groen wuniforms?

P
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Business Don’t on FB

wi ATAT 30 4 6:33 PM
B2 Buy - Coluithea Heigite - Bunitmen details Roviews

A% O Ly ATAT 36 17 6:33 PM

i Dan't Go Hara! - - Jan I7.
2010
The cusiomes serico is embled | colisd shaod
0 1 B :
2300 14 Sarmat Morthwest belans poiryg than 1o sed @ ey had Ba new b

Washington, DC 20010 360 alim i sbock. The woman | Wi b sakd ey
-
R worst customaer sedvice -

May 18, 2010
This stoha looks. promisng, butl il you wanl anything
- of wind bo 1K 10 snvone aboul & product don go
harn.. Best Buy ol Columbla Hesghts. was
# Hours: Today 10am - Bgm .

e The Bast Buy Store that ALL Baest
{202} I57-6150 Map Baore ¥ Buys.., - - Jam 17, 2010
| boughl @ brand new HDTV loday. My s i was
Detalls n groat price and & was exactly what | wansed
Evaryons will il you [hisl Bha cusiomss sarvice at
Hours: Open Mon-5al Sam-T0pm; Sun 10am-Spm
" ¥ ir's improving a little
Dec 3, 2008
| st iy IPe sehoce wis really crappy._ bt |
slopead by yeabarday snd was dchualy grealed by
m male ropreseciatihve, | think they have rew

Invite’s

» Decide early on if you are going to mix
friends, family and business (or not)

 Suggestion: Facebook-friends/family
* Linked in/Plaxo - business

Linkadin
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Your Facebook demographics

1,565 “friends”

Limits is 5,000

After that you have to setup a “fan” page
Demographics of my “friends”

Facebook Demegraphics as of 977,/ 2000

Friend mix by gender Friend Ages

EE

LECT

mFemalk

EE88E

1%
PR
&3
'I? - .l= - ] £
wr g 2 ' shue
R R L &
I S

Differentiate between your

» Personal page
» Business/company pages

Link ¥our Page te Yeur Twitter Acooust
ok G Fiom agurL y

r Facrinc Fagr ugpates b et rrr ko pratie B fraker

New Mexico Apartment Advisors

il Startid all info Phatos [Hrc i H

El Welcome to your new Page. Let's get started!

I Cantera Consultants & Advisors Inc,

GelStarted  'Wall  Info Pholos  Disossions  Reviews  +

b, l

-
el
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Are these saved somewhere? Yes!

Your Past and Future Tweets Will Be Archived At the
Library of Congress

Library to acquire ENTIRE Twitter

archive — ALL public tweets, ever, since
March zoo#t! Details to follow.

E librarycongress

Mayta you'll be i al v twaed & BEe Mone senicushy, Jor Twileeer: the Libray of
gkl SN Bt Byl b e iving vy publc Wil Sude gince 2006

Tha's right Twilier IS Now yout legacy

Thvir LooC e mvid Ioowands: mdng cive wil dnchiving since 2000, wesn By bisgan

i ping tradi of presidental and congressional camgakn witsies. Bul ringing he
pan of ke hwaeti Dl hin SEcunulated tvar S ikl e yRieE under B bt Eikad

Tings i an endinely Sfeen v

s fo0 late to change th past and scrub all those iconoshvad drusken 1 60 characier
easEapes of 3pe ot 80

eraBer Some samales

http://gizmodo.com/5517180/your-past-and-future-tweets-will-be-archived-at-the-library-of-congress

YES!!
You would be amazed at what I've seen

Don't put anything about your work or your
boss that you wouldn't say in person

Check and read the small print

Know that as they work towards monetizing
their service, they may sell your privacy...

9/11/2012
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Can it be used against you?

» Companies that specialize in digging up your
social profile

» Or deep search the web like www.pipl.com

» Or 123people.com

Everyone leaves a trail on the web
Téw ol iy haes prekiey e et orw of #

i P T, A L B s
PARITIACG, =T AETN prasies, BRofca w =0pa

TRY BUSINESS EDITION | wr o

s
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Lacking rules and guidelines can we

Will our industry develop a set of social
networking ethics?

Can your company?
Will you?

Social Network Policy

Let’s borrow Coca-Cola’s social networking policy:
1.Be Certified in the Social Media Certification Program.

2.Follow our Code of Business Conduct and all other
Company policies.

3.Be mindful that you are representing the Company.
4.Fully disclose your affiliation with the Company.
5.Keep records.

6.When in doubt, do not post.

7.Giyehcredit where credit is due and don’t violate others’
rights.

8.Be responsible to your work.

9.Remember that your local posts can have global
significance.

10.Know that the Internet is permanent. C@W

http://www.digitalbuzzblog.com/coca-cola-launches-new-social-media-policy/
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Hands on

* Individually, develop your own set of social
networking guiding principals

* It should include:
— How you will conduct ethical marketing

— How you will protect confidential client
information

— How you will keep copies of your
marketing for your records

Your Social Networking Strategy

Tying it all together

Blog about something you know well
Reference it from the social networking
Focus on adding value

Avoid commercials

Understand today’s demographics

9/11/2012
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What does your profile say about...you?

Todd Clarko:

wrall infe Phalos

Tonhl Chvithn Acci™ev bt dote caplal | Inciams, MY )

* iPhone App -S.N.A.P

il ATRT F et P

" janal Info... Updates

n exyant

wl FyOne” menns that
Facebook account
- R ¥ ) posted, even if
Albums ' necion to you
Uploaded Videos . abing 19, Thid I8 pot a
ho hmve, uriless
Notes * 1 Compéets
1 your profile

Status Updates

Tagged Pholos

LB
s of Friends®
o who iS5 a
aie of your Iriends
vien f they

hawve no other con

Wik thie srisi s onoe
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So what would you write about?

So what would you write about?
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What do you read? WSJ? Economist?

: I T -
“ﬂ'@wﬂlxu. L'i EEUI‘II:Ir:ni!it
oo 4 |
MUNEY & ﬂg-‘lm_i

MARKETPLACK
THEE Wkl L STREET REHNAL

Making SN an efficient, easy part of your business life

* Move your -
subscription Simnlins
to a Kindle

* Clip and Tweet as
you read!

9/11/2012
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And make a tool like Evernote your best friend

T

£4 phim
|

9/11/2012

98



Bringing it all together

Google

Blog

Newsletter

Social Networking

Twitter

Search engine refinement

Upward spiral

Focus on your strengths value add to client

Remember license law and code of ethics
apply in virtual world as much as reality

Search Engine Optimization

» Focus on Google
* Sign up for Google Adwords account
» Focus on keywords

Ll _'_w'.l'-'!':' 3 ,

9/11/2012
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Marketing

Sources:

* Jump Point by Tom Hayes

* Mobile Trends 2010 -
http://www.slideshare.net/rudydw/mobile-
trends-20207src=related normal&rel=996974

» Did you know? (Shift happens) -
http://shifthappens.wikispaces.com/
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ISTATE CONSULTANT

fledge
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Newsletters

S0 1990
Shotgun

marketing

Blog’s

*50 2000's
*EGO marketing

9/11/2012
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CONFESSIONS OF A COMMERCIAL REAL ESTATE
CONSULTANT

B} Kphreas P (it LOLED

| THEE PassNG OF AN LRA

Blog by Topic

Y T T e —— S

Todd Clarke’ s TechRGIGE

Charging your iPad from your laptop USB

port not mission impossible
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Blog by Interests

D0mm 1mm 11 00amm 1200pm 100pm 240l FA0pm
D ————

Additional Marketing

 Isn't Craigslist amazing?

b

houang
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Be sure you are marketing something of value to the client...

A . iy

ﬂdﬂﬂdﬂﬂﬁ

uIJ“

Your Knowledge Marketed

Traditional marketing

Newsletter marketing (for one demographic)
Blog marketing (for another demographic)
Social Networking Marketing (for yet another)

Tie them all together — each
reinforces and promotes the
other = VERY EFFECTIVE

9/11/2012
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In Facebook you can organize your contacts
by groups, and “listen” to their top topics.

Keys in for next newsletter or seminar?

In Twitter, you can search by most common
phrases...

Finally, it’s a two way street and an upward
spiral!

9/11/2012
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You can do “stats” on you or your clients

* TweetDeck

° Hootsulte How Tremding | All Trerds Todsy

* What the
Trend

9/11/2012
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TweetDeck

“moenom oEnonne oEnEone

xefer

xefer

Titer id:

nemeagpk ; 1
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Want to learn more?

* Endless resources online — most are free!

Sulte

A UNIVERSITY

What the Mew Facebook Features Mean for Your Business

9/11/2012
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And now...

Q&A

Friends:

Email:
tclarke@nmapartment.com

Twitter: NMAPT
Facebook: Todd Clarke CCIM

Additional Resources

S.cﬂ Xpara Tablet 5 geds the full leardown, shows its
M-ﬂalﬁl'mﬂwdwl
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